
21ST CENTURY HOMESTUDY MEMBERSHIP terms and conditions

GENERAL ADVICE WARNING 

The contents of this product have been prepared without taking account of your objectives, financial situation or needs. Because of that you should, 

before taking any action to acquire any of the educational products mentioned, consider whether the product is appropriate having regard to your own 

objectives, financial situation and needs.

You should obtain your own independent professional advice relating to the relevant financial products mentioned in this product (which contains 

full details of the terms and conditions of the relevant educational product) and consider it before making any decision about whether to acquire the 

educational product.

TERMS AND CONDITIONS

1. Default & Consequences of Default 
1.1 If you default in payment of any invoice when due, you shall indemnify 21st Century Education from and against all costs and disbursements 

incurred by 21st Century Education in pursuing the debt including legal costs on a solicitor and own client basis and 21st Century Education’s collection 

agency costs.

1.2 Without prejudice to any other remedies 21st Century Education may have, if at any time you are in breach of any obligation (including those relating 

to payment), 21st Century Education may suspend or terminate the supply of products to you and any of its other obligations under the terms and 

conditions. 21st Century Education will not be liable to you for any loss or damage you suffer because 21st Century Education has exercised its rights 

under this clause.

1.3 Without prejudice to 21st Century Education’s other remedies at law 21st Century Education shall be entitled to cancel all or any part of any order 

or membership of yours which remains unfulfilled and all amounts owing to 21st Century Education shall, whether or not due for payment, become 

immediately payable in the event that:

(a) any money payable to 21st Century Education becomes overdue, or in 21st Century Education’s opinion you will be unable to meet its payments 

as they fall due; or

(b) you being an individual become bankrupt, convene a meeting with your creditors or propose or enter into an arrangement with creditors, or make 

an assignment for the benefit of your creditors or being a company become insolvent, convene a meeting with its creditors or makes an assignment 

for the benefit of its creditors; or

(c) a receiver, manager, liquidator (provisional or otherwise) or similar person is appointed in respect of you or any asset of yours.

1.4 A dishonour fee of $30 is applicable for every attempt made by 21st Century Education to collect funds due, when a total monthly payment or any 

other amount due under your contract is unable to be processed (this includes but is not limited to, defaults on a payment due to insufficient funds in 

your nominated bank account, a declined credit card transaction or for those customers who default in their direct debit payments).

1.5 A payment deferral fee of $35 is applicable, where 21st Century Education agrees to defer a total monthly payment or any other amount due under 

the agreement upon written request from a client.

1.6 Dishonour fees are payable immediately upon the dishonour. A payment deferral fee is payable at the same time as the deferred payment is due.

1.7 If any amounts are outstanding your membership may be suspended until you are no longer in default with payment.

2. Permission to use testimonials 
If a Member provides a testimonial about 21st Century Education or one of our Speakers, 21st Century Education may use the testimonial, in part or 

whole, to promote 21st Century Education or the Speaker in any format or medium at any time.

3. Insurance Disclaimer:  
The insurance is limited to the replacement of the product only. The insured is responsible for the cost of postage of the replacement product. 21st 

Century Academy will not be responsible for any loss associated with non-delivery of the original product.

4. 21st Century Academy Homestudy Membership Terms and Conditions / Refund and Cancellation Policy: 
4.1 The Homestudy program comes with either a limited 90 day, 100% Money Back Guarantee for clients in Australia, New Zealand, UK, Canada and 

the USA (Clients outside of these countries are not entitled to a refund/cancellation of membership (“cancellation”)) or a 5 year money back guarantee.

You must make an election between the 90 day option and the 5 year option upon receipt of the 1st Autoresponder, where you will be provided with a 

form where you can tick your selection and this form must be faxed back to us.  If you make no election the 90 day option will apply by default.

The 90 day refund/cancellation is subject to subject to the following conditions:

You must attend the Education for Life Seminar (in its entirety) inside your 90 day refund/cancellation period then the refund/cancellation period expires 

at the dinner break of the second day of the seminar as opposed to the normal 90 day period. 

4.2 The Seminar refund procedure is to either: 

a) Inform 21st Century Seminar support staff that you wish to refund/cancel the Homestudy by the evening dinner break of the second day and that 

you will not complete the 4 day Education for Life Seminar. You will then meet with a Customer Service Representative at the event to ascertain your 

reasons for the refund/cancellation and at the end of your meeting you will be asked to complete an online refund request Form 1 to confirm your 

request or; 

b) if you are unable to attend a 4 day Education for Life seminar within the first 90 days and require an extension, email membersupport@21stca.

com.au your contact details, the home study purchase date and the reason for the refund request. You will need to have watched 
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the DVD’s and have spoken to a 21st Century Academy mentor to be eligible for a refund within the 90 day refund period.

4.3. Once your refund is approved by management, you will be posted a Refund Return Form. You will need to fill out this form and return it with the 

complete Homestudy package within 14 days. If the Homestudy pack is not returned in a saleable condition or the DVDs have been copied, then the 

refund guarantee is voided. Once the refund has been approved and home study returned you will receive your refund within 30 days of receiving the 

Homestudy and paperwork back. 

4.4. If you receive a refund, you are not entitled to use any of the contacts or intellectual property from the Homestudy package as they are only 

provided to 21st Century Homestudy Members.

4.5 If you purchase a program and apply for a refund/cancellation, any future programs purchased become non-refundable.

The conditions of the 5 year refund are as follows:

Provided that you attended a four day seminar in its entirety every year for five years and are not in default with any of your payments, if you are not a 

self made millionaire (net worth of more than $1 million), 5 years from the date on which you signed up, (where self made millionaire is your net wealth 

including all property, shares, cash and other investments, money owed to you from debtors, held by you directly or indirectly individually, through 

partnership, through companies, trusts and other nominee entities), evidenced by an accountant (that did your last tax return), we will refund 100% of 

the membership fee.  In addition, you will be entitled to one airplane ticket to Fiji, plus accommodation for one, paid for 7 days, up to a maximum value 

of $1000 AUS (GST inc).  This offer does not apply to any other products purchased by you. By electing the 5 year refund option you do not qualify for 

the 90 day refund policy.

Note: If you do not elect an option, the 90 Day Refund Policy will apply by default.

5. Reporting Agency 

The total balance of all areas may be outsourced to a mercantile agent in the event of monthly repayments being defaulted upon. Administration fees 

are applicable and all defaults will be reported to Veda/ Baycorp Advantage.

6. Privacy Act 1988 

6.1 You and/or the Guarantor/s agree for 21st Century Education to obtain from a credit reporting agency a credit report containing personal credit 

information about you and Guarantor/s in relation to credit provided by 21st Century Education.

6.2 You and/or the Guarantor/s agree that 21st Century Education may exchange information about you and the Guarantor/s with those credit providers 

either named as trade referees by you or named in a consumer credit report issued by a credit reporting agency for the following purposes:

(a) to assess an application by you; and/or

(b) to notify other credit providers of a default by you; and/or

(c) to exchange information with other credit providers as to the status of this credit account, where you are in default with other credit providers; and/

or

(d) to assess the credit worthiness of you and/or Guarantor/s.

6.3 You consent to 21st Century Education being given a consumer credit report to collect overdue payment on commercial credit (Section 18K(1)(h) 

Privacy Act 1988).

6.4 You agree that personal credit information provided may be used and retained by 21st Century Education for the following purposes and for other 

purposes as shall be agreed between you and 21st Century Education or required by law from time to time:

(a) provision of products; and/or

(b) marketing of products by 21st Century Education, its agents or distributors in relation to the products; and/or

(c) analysing, verifying and/or checking your credit, payment and/or status in relation to provision of products; and/or

(d) processing of any payment instructions, direct debit facilities and/or credit facilities requested by you, which includes contacting any alternate/

emergency contacts provided if you are unreachable; and/or

(e) enabling the daily operation of your account and/or the collection of amounts outstanding in your account in relation to the products.

6.5 21st Century Education may give information about you to a credit reporting agency for the following purposes:

(a) to obtain a consumer credit report about you; and/or

(b) allow the credit reporting agency to create or maintain a credit information file containing information about you.

7. Expenses 

Attendance at a 4 Day Education for Life Seminar and all other seminars, does not include airfares, accommodation or meal expenses. 

8. Postage 

A $65 Postage and Handling fee is payable for all orders and is non-refundable. You will also have to pay for your own postage if returning the 

Homestudy course. 

9. Disclaimer  
9.1This material is made available on the understanding that 21st Century Education is not engaged in providing any financial advice.
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9.2. Information on this product is maintained by the people and organisations it relates to. Before relying on the material, users should independently 

verify its accuracy, currency, completeness and relevance for their purposes, and should obtain any appropriate professional advice.

9.3. The material may include views or recommendations of third parties, which do not necessarily reflect the views of 21st Century Education, or 

indicate its commitment to a particular course of action.

9.4. Links to other websites/products are inserted for convenience and do not constitute endorsement of material at those sites, or any associated 

organisation, product or service.

9.5. The listing of a person or company in any part of this product in no way implies any form of endorsement by 21st Century Education of the products 

or services provided by that person or company.

9.6. To the extent permitted by law, 21st Century Education and its respective directors, officers, employees, contractors and agents disclaim 

all responsibility to you for any loss, liability, claim, expense (including but not limited to legal costs and defence or settlement costs) or damage 

whatsoever, whether consequential, special, incidental or indirect (including but not limited to loss of profits, trading losses and damages that result from 

delay, loss or inconvenience) arising out of or in connection with the content on the product and/or any omissions from the content whether in contract, 

tort (including negligence), statute or otherwise and even if 21st Century Education has been advised of the possibility of such damage or loss.

10. Liability  
10.1 Nothing contained in this agreement excludes, restricts or modifies any rights you have under the Trade Practices Act and Fair Trading Laws 

which cannot be lawfully excluded or limited. For example, your rights include an assurance from us that any services provided are provided with due 

care and skill and that any materials supplied in connection with those services are reasonably fit for their purpose and that any goods supplied are of 

merchantable quality. Other than as referred to above or expressly stated in this agreement, 21st Century Education does not make any promises or 

warranties, whether express or implied, about the services or any of our products.

10.2 Subject to clause 10.1 above, in the event that 21st Century Education and its respective directors, officers, employees, contractors and agents is 

liable to any seminar attendee or his/her employer then 21st Century Education and its respective directors, officers, employees, contractors and agent’s 

total liability whatsoever (including in negligence) is limited to a maximum amount of $200 in respect of each such attendee, Member and purchaser.

11. Intellectual Property  
You acknowledge and agree that materials provided to you contain proprietary and confidential information that is protected by applicable intellectual 

property and other laws.  Except as expressly authorised by 21st Century Education, you agree not to copy, modify, rent, lease, loan, sell, distribute or 

create derivative works based on the materials, in whole or in part.  

12. Non Solicitation 

You must not solicit, poach, canvass or approach other attendees/members of 21st Century Education seminars for any purpose that is competitive with 

the business of 21st Century Academy.

13 Legally Binding  
This is a legally binding contract. By signing or otherwise affirming your assent, you acknowledge that you have read, accepted and agreed to be bound 

by these terms and conditions.

14. Variation of terms 

21st Century Education reserves the right to change these terms of use from time to time.

15. Severability  
If any provision of these terms and conditions shall be ruled unenforceable, then the remainder shall be enforced to the extent permissible.

16. Entire Agreement  
This Agreement sets forth the entire agreement of the parties with respect to the subject matter hereof.

17. Governing law 

The agreement shall be governed and construed in all respects in accordance with the laws of Victoria.

FOR 21ST CENTURY HOMESTUDY PURCHASES MADE ONLINE,PLEASE COMPLETE DETAILS BELOW AND FAX 
BACK TO 21ST CENTURY ACADEMY (07) 3503 9021 
Please make your refund selection here (Please tick):

	 	 q    90 Day Refund Policy		  q     5 Year Refund Policy

Note: If you do not elect an option, the 90 Day Refund Policy will apply by default.

First Name:_ _______________________________________________________  	 Last Name:_ _____________________________________________

Phone (H):_____________________________________ 	 (W):_ ________________________________	  (M):___________________________________

Email Address Required:_______________________________________________________________________________________________________

Signature: ___________________________________________________ 	 Date:_______________________________

 
Mail: 	 21st Century Academy	 PO BOX 352, Tewantin, QLD Australia 4565
Phone:	 AUS: (07) 5474 4222	 NZ: (09) 358 7334	 If outside Australia dial (617) instead of (07)	 Email: customerservice@21stca.com.au
Fax:	 AUS: (07) 3503 9021	 NZ: (09) 358 7340	 Free call	 AUS: 1800 999 270 		  Website: www.21stCenturyAcademy.com

FAX BACK FORM TO 21st CENTURY ACADEMY - (07) 3503 9021


